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Established in 1921, the Polk Des-Moines Taxpayers Association is a private, non-profit
research organization that serves as an independent, non-political source of information
regarding local government and its policies. Good government is the business of every citizen.
The Association promotes efficient and economical local government and works to promote
taxpayer awareness.

In February, Association members met with Broadlawns representatives to discuss the
proposed budget for FY2010/2011. The Association holds the opinion that the Board of Trustees
have provided good leadership and that the administration has done an outstanding job.
Therefore, the Taxpayers Association voted to SUPPORT the proposed FY2010/2011 budget.

The proposed budget contains an increase of .12/$1000. CFO Al White did a good job
explaining to the Association the Tort Levy and the expenditures associated with that fund. The
proposed increase takes the total levy back to its FY08/09 level. Once concern we do have is
with the projected Uncollectibles. While the percentage is not as high as it has been in the past,
an upward trend puts additional stress on BMS’s financial condition.

BMC has sold $30 million in Revenue bonds to modernize and expand their facilities.
This project not only addresses some critical needs, but also positions Broadlawns to be able to
expand its operation and services in several key areas. There has been no increase in the tax levy
associated with the construction. The investment and upgrade in IT has also worked exceeding
well. BMC is in a sound financial position. Benchmarks and performance measures allow for
accountability from within and from outside the organization. FTE’s and costs are controlled as
the changing patient counts demand. The Trustees are able to made policy decisions based on
numbers. All of this reflects well on the organization’s business-like manner of operation.

The three-year JACO accreditation is a tribute to the entire staff’s hard work and
dedication. The Taxpayers Association wants to be sure that we acknowledge everyone’s efforts
on reaching this milestone. The data collected by surveys attests to the quality of care provided
to your patients. Broadlawns’ people certainly make the difference. Our congratulations to all.

None of the many successes would be possible without the guidance of the Trustees. The
Association appreciates that fact that you not only listen to our concerns, but also take the actions
necessary to correct any deficiencies. You have insisted on transparency in your actions. The
positive and progressive management provided by CEO Jenner and his staff is exemplary.
Expectations are now very high. The Taxpayers Association is positive that the staff can
continue meet and exceed them.
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